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Important Information - Persistent Organic Pollutants (POPs) & Relevant Information

We are writing to communicate a change in legislation that took effect from 1st January 2023 that
we feel has the possibility of affecting the way you, as a business, dispose of your waste responsibly.
Persistent Organic Pollutants (POPs) are poisonous chemical substances that are predominantly
found in domestic seating and furnishings as well as electrical waste items. Their common use was as
flame retardants in the products. The use of POPs is now banned; however, many items remain in
circulation from being manufactured prior to the ban.

Recent legislation stipulates that from 1st Jan 2023, these items must be disposed of by means of
incineration, in order to not pollute the environment, if they were to be recycled into further
products.

Items included Sofas, Sofa Chairs, Sofa Beds, Kitchen and Dining Room Chairs, Stools and Foot
Stools, Home Office Chairs, Futons, Beanbags and Cushions.

There are various approaches that we have found our National Supply Chain are taking. Some
outlets are not able to accept this waste, due to the processes involved. Some will need to
implement different processes or use different outlets which as a result, is incurring increased costs
to them. There is also legislation in place relating to the storage of these items at the outlets, which
further limits the supplier’s options when disposing of the waste.

At Quotemehire, we are always looking for the most cost effective, environmentally friendly way to
dispose of our client’s waste, so our team will be asking at quoting stage, if any of the waste being
qguoted, will contain POP’s and advising on the best way of disposing of this waste. This will allow us
to quote accordingly. If you have any further queries, please do not hesitate to contact us.

Mixed waste does not include -

Asbestos, Insulation, Tarmac, Resin products, Ceiling/Carpet tiles, Felt & Fabrics, Fridges, Freezers,
Tyres, Liquids, Electrical items, Gas bottles / Aerosols / Extinguishers, Mattresses, Flo tubes, Bulbs,
Sofas, Sofa Beds, Armchairs, Kitchen and Dining Room Chairs, Stools & Foot Stools, Home Office
Chairs, Futons, Bean Bags, Floors and Sofa Cushions.

Lamps, Ceramics/floor tiles, Computer tiles, Textiles, Hazardous waste, Paint/ Paint tins, Fire damage
waste, Japanese Knotweed, Soft Furnishings and Food waste. Some black bag waste may also be
rejected.

Any plasterboard in a mixed waste or segregated skip or vice versa may have contamination charges
applied. Please note that the examples are not a definitive list so any difficult items should be
checked with your account handler (0330 056 2186) prior to delivery.

Containers must not be overfilled, level loads only. If no movement for 4 weeks or more (6 months
of no movement for Hazardous waste containers i.e. flo tube, coffins/Hi-Pods etc) monthly/weekly
rental fee will be charged. Wasted journey and waiting time charges may apply.
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We would also like to share a quick overview of the waste hierarchy pyramid, which is a useful
framework for managing waste in the most environmentally responsible way.

The pyramid illustrates the order of priority for waste management practices — from the most to
the least preferred option:

Prevention — Avoid creating waste in the first place.

Reuse — Extend the life of products and materials.

Recycling — Process waste materials into new products.

Recovery — Recover energy from waste that cannot be recycled.

Disposal — The last resort, usually through landfill or incineration without energy recovery.
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In short, the higher up the pyramid, the better it is for the environment and sustainability.

Please see the diagram below for a visual summary:
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Please ensure access is suitable and there’s no vehicles/obstacles in the way. We need at least 12
foot in width and 12 foot in height unless pre-arranged with our waste advisors.

We allow 10 minutes to deliver, exchange and collect our skips, so please make sure you’re ready for
us or waiting time charges could apply.

Unfortunately, if we're unable to carry out the order, there may be a wasted journey charge
incurred (up to 100% of the cost depending on the service you have booked).

Block paved/soft tarmac drives - when skips are heavy, we use stabilising equipment. This may
damage your drive. To help stop this, blocks of wood can be placed down to try and spread the load.
Please be aware that once we leave the public highway, you agree to indemnify us for any damage
that occurs when invited onto your property.

Please make sure there are no fires in the skip. Any fire damage may be charged at the customer’s
expense.

All skips must be level loaded for safe transportation. If the skip is over-filled, we may not be able to
collect it, and a wasted journey may be charged as above.

Only fill the skip with the waste you’ve discussed with us and confirmed on the order. Please contact
us to discuss any changes to your booking.

Any loss or damage to the skip is the responsibility of the customer and in some cases charges could
apply.
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